
Business outlook for 2021
In the first half of 2020, Australia suffered our first 
recession in over 30 years due to the COVID-19 pandemic.

Recovery commenced in Q3, but the economic fallout 
from this event for Australian business will continue 
well into 2021 and beyond.
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Increasing their use 
of technology, digital 

teleconferencing

Reducing employment  
costs and increasing staff 

working from home

Revising their  
business strategies and  

COVID-safe plans

What COVID-19 measures  
will businesses keep doing in 2021?

More digital technology  
and less travel

Maintain or increase      
cleaning, social distancing, 

working from home

Marketing  
and communications

COVID-safe plans

80% 
of businesses  
will keep at  
least some of  
their COVID-19  
measures in 2021

20% 
of businesses  
will wait and see,  
or will not keep 
their COVID-19 
measures in 2021
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