
Employers will be able to:  

• 	�Determine if current working from home
arrangements are appropriate and the
risks are managed, so far as is reasonably
practicable.

• 	�Reduce the risk of workers compensation
claims as a result of poor ergonomics and
lack of appropriate working from home
arrangements.

• 	�Identify if workers require additional
emotional and mental health support.

• 	�Engage an independent, suitably
competent and qualified safety
professional to identify the hazards and
risks associated with employees who work
from home.

Employees will be able to:  

• 	�Feel confident the new working
environment is appropriate for the work to
be carried out.

• 	�Understand best practice emotional and
mental health strategies when working
from home.

• 	�Self-adjust their workstation to prevent
injury and promote optimum work
performance

VIRTUAL HOME 
WORKSTATION 
ASSESSMENTS 

Supporting employers who have 
workers in a home environment to 
reduce the risk of injury

Employers have a duty of care to provide a work 
environment for employees which is safe and without risks 
to health, including working from home arrangements. 



How does it work?

• 	�Virtual consultation with a suitably
competent and qualified safety
professional.

• 	�Individuals are coached and mentored
about appropriate ergonomic set up.

• 	�Discussion and review of ergonomics,
workstation set up, home office
environment, communication
requirements, mental and emotional
wellbeing and availability of safe working
procedures (i.e. incident reporting,
emergency management).

• 	�Issues are identified and a modification of
the workstation undertaken.

• 	�Resources Provided:  Working from Home
Guideline and Home Workstation Checklist

• 	�Email summary with suggested
recommendations for improvement
provided to employer and worker.

Cost:

Package - $550 + gst 
(5 employees)
*member discounted offer only
**price on application for non-
members

Contact us

Trinette Jaeschke

National Manager – Safety & Workers’ Compensation Services 
E: trinette.jaeschke@aigroup.com.au M: 0400 282 477

John Tiong

Principal Advisor – Safety & Workers’ Compensation Services, New South Wales 
E: john.tiong@aigroup.com.au M: 0418 656 167

Annette Alexander

Senior Advisor – Safety & Workers’ Compensation Services, Queensland 
E: annette.alexander@aigroup.com.au M: 0400 621 948

www.aigroup.com.au/business-services/ohs/




