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Q.1 In which industry sector does your company mainly belong? (Please circle one) 

 

 Food & beverages .…………………….......1 

Textiles, clothing & footwear.......………….2 

Wood products & furniture……….. ......…..3 

Paper, printing & publishing.………. .........4 

Chemicals, petroleum, coal products …....5  

Commercial construction ….. …. … ..…....6  

Construction materials ………….....…...….7 

Basic metals …….…………..……...……....8 

Fabricated metals …………………...……...9 

Transport equipment ……….....……..…...10 

Machinery & equipment ….….........……..11 

Miscellaneous manufacturing.........……...12 

Personal & other services…….................13 

Business services…………... ………...….14 

Finance, insurance & property.................15 

Retail & wholesale services……….…..….16 

Transport & utilities.................................
.17 

Other services……. ….. ….. ….. .……….18 

 

 
Other (please specify):                               

                                 
                   [       ]    

   

 

Q.2 What was the value of your turnover and total number of employees in 2007 and what do you estimate these will be in 2008? 
 

 
2007:       Turnover  $                          millions          Employment  _________     __ _ 

2008:       Turnover  $                          millions          Employment  _________     __ _ 

 

Q.3 How many years has your business been in operation? 

 

 
                                 

         _______________ years 

 

Q.4 Do you have a formal human resource management plan for your business? 

 

 
  Yes………………1            No ……..….…. 2         Don’t know ................................

.... 3  

Q.5 Which of the following technologies are you aware of and are likely to use in your business in the next two years? 
 

 
 

Aware 
Likely to use 

 

  

Nanotechnology ...............................
. 

Photonics ...............................
........... 

Carbon capture and storage .............. 

New energy technologies .................. 

New environmental technologies ....... 

Biotechnologies ................................
. 

Advanced materials .......................... 

Smart materials ................................
. 

Advanced digital modelling ................ 

Advanced ICT applications ................ 

 

Yes 
 
1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

 

No 
 
2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

 

Very likely 

 
1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

 

Likely 
 
2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

 

Unlikely 
 
3 

3 

3 

3 

3 

3 

3 

3 

3 

3 
 

Don’t know 

 
4 

4 

4 

4 

4 

4 

4 

4 

4 

4 
 

 

 
Other (please specify):                               

                                 
                   [       ]    

    

 

Q.6 Do you consider that your employees have the necessary skills to take advantage of emerging technologies?  

Yes………………1       Somewhat ……..….…. 2…………..………… Not at all………………3     …………. Don’t know………………4          

 

Q.7 How important to your business’ success is it to have employees skilled in emerging technologies?  

 

 
Very important………1      Somewhat important ……..….…. 2      Not at all important………………3      Don’t know ……………4           

Q.8 How frequently do your employees need training to cope with emerging technologies? (Circle one) 

 

  Continuously….….1.   Every six months ...... 2    Annually……..3     Every two years……3     Don’t know …………….5 

Q.9 How many of your employees will require training in one or more emerging technologies in the next two years?  
 

 

                                 
                            _____________employees 

 

Q.10 Where do you see the greatest priority for upskilling your employees in emerging technologies? Please rank the following from 1(highest) to 8 (lowest 

priority) as applicable to your business 

 

 
Labourers.……………………...………….................................

.___ 

Process workers……………………………………...……………___ 

Apprentices and trainees………… ……….. ………..........…….___ 

Tradespeople………………….………………….. ……….. ...... ___ 

Technicians………………………………………………………  ____ 

Engineers……… ………. ……… ………. …………...…………____ 

Other professionals………… …….……….. ………..........…….____ 

Managers……… ………. ……… ………. …………...………….____ 

 

Q.11 Which methods has your business used effectively to meet emerging technology skill needs (Circle only those used). 
 

 Retrained existing staff on the job …………..1 

Recruited experienced employees………......2 

Reduced staff turnover………………………..3 

Employed more apprentices & trainees….....4 

Employed people with basic technical skills, 

then retrained to requirement...….5 

Redesigned jobs……………..….............6 

Employed skilled migrants……….....…..7 

Shifted production off-shore…..……..…....8 

Taken-on and trained unskilled staff…......9 

Taken no action.………..………………….10 

 

Q.12 In regards to emerging technologies, is your business: (Circle one only) 

 

 Training employees in order to meet future requirements….………1  

Planning to train employees to meet future requirements……...….2 

Aware of training available, but not interested in utilising this...……3 

Unaware of training available…………………………………………..4 

Not applicable……………………………………………………………5 

 

SKILLS FOR WORKING WITH EMERGING TECHNOLOGIES 

Q.13 Please rank the following four skills (from 1 to 4) in their order of importance in working with emerging technologies. 
 

 Problem solving…………..       Team work………………...      Communications………...       Adapting to change...…..        

Q.14 Do you consider that your employees currently lack skills necessary for emerging technologies in the following areas? (Circle) 
 

 Problem solving       Yes………...1     No…….…..2 

Team work           Yes…….…..1     No………...2 

Communications       Yes………...1     No…….…..2 

Adapting to change     Yes………...1     No…….…..2 

 

Q.15 Please rank the following four technical skills (from 1 to 4) in their order of importance in working with emerging technologies. 
 

 Basic science/maths………………….                     Basic engineering…………………………………..…      

Basic technician………………………                     Setting standards and procedures………….………      

 

Q.16 Do you believe that your employees currently lack skills necessary for emerging technologies in the following areas (Circle)  
 

 

 Basic science/maths     Yes………...1     No…….…..2 

Basic technician skills    Yes…….…..1     No………...2 

 Basic engineering                  Yes………...1     No……..…..2 

 Setting standards and procedures….   Yes………...1   No…….…..2  

UPSKILLING FOR EMERGING TECHNOLOGIES 

Q.17  Which of the following has your business used to introduce new emerging technology skills to existing employees? (Circle for each) 
 

 External formal training…………………………………………………1 

Vendor training (with equipment purchase)…………………………..2 

Formal in-house training………………………………………………..3 

Informal in-house training………………………………………………4 

Mentoring………………………………………………………………...5 

 

 

 Other (please specify):                               
                                 

                    [       ]   
    

Q.18 Please indicate how successful each training method used was in updating the skills of your employees 

 

  
Very  

successful 

Moderately 

successful 

Not at all  

successful 

Don’t know Not applicable  

 
External formal training 

Vendor training 

Formal in-house training 

Informal in-house training 

Mentoring 

1 

1 

1 

1 

1 

2 

2 

2 

2 

2 

3 

3 

3 

3 

3 

4 

4 

4 

4 

4 

5 

5 

5 

5 

5 

 

 Other (please specify):                               
                                 

                    [       ]   
    

Q.19 Which of the following do you consider to be barriers to upskilling employees in emerging technologies in your business? (Circle for each)  

 Employee resistance……………………………………………………1 

Uncertainty as to what is required to meet future needs……………2 

Lack of understanding of skill deficiencies among employees…….3 

Lack of relevant training available……………..………………………4 

Poor quality of training provided.………………………………………5 

Cost of training                        ………………………6 

Lack of sufficient financial incentives from government.……………7 

Training is not sufficiently flexible……………………………….…….8 

Staff leaving the organisation following training……..………………9 

 

 Other (please specify):                               
                                 

                    [       ]       
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