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AWARD MODERNISATION SUBMISSIONS AND 

DRAFT AWARD PROVISIONS  
 

Stage 2 Industries / Occupations  

31 October 2008 
  

Chapter 1 - Introduction 
 

1. On 3 September 2008, the AIRC identified the industries and occupations 

which will be dealt with during State 2 of award modernisation. 

 

2. Ai Group has prepared submissions and draft award proposals for the 

following Stage 2 industries in which Ai Group has a substantial interest: 

 

• Agriculture Group; 

• Building, Metal and Civil Construction Group; 

• Financial Services Group; 

• Graphic Arts Group; 

• Information and Communications Technology Group; 

• Manufacturing Group; and 

• Private Transport Industry (Road, Non-passenger) 

 

3. At this stage Ai Group has not identified a substantial interest in the other 

Stage 2 Industries but this may change depending upon the scope and 

content of the exposure drafts. These industries are: Cleaning Services; 

Health and Welfare Services; Quarrying Industry; plus Sanitary and Garbage 

Disposal Services. 
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4. In its submissions relating to Stage 1 of Award Modernisation, Ai Group set 

out its views on a substantial number of matters of general importance across 

all awards. Some of these matters were subject to uncertainty because the 

Government’s substantive workplace relations legislation had not yet been 

introduced or passed by Parliament.  

 

5. Given that the Commission has not yet issued a final decision relating to many 

general matters pertaining to Stage 1 of award modernisation, and given that 

the  Government’s substantive workplace relations Bill has not yet been 

released publicly, Ai Group has not sought to address any further general 

issues at the present time. However, Ai Group envisages that there will be a 

need at an appropriate time during the Stage 2 proceedings to address 

various general issues, including the effect of the substantive workplace 

relations legislation as passed by Parliament, on the content of modern 

awards. 

 

6. During Stage 1 of award modernisation, the Full Bench adopted a practical 

and helpful approach in allowing parties to submit updated materials between 

the due date for filing pre-draft submissions / award proposals, and the date of 

the relevant pre-drafting consultation. This process worked well and, we 

submit, should be adopted again on this occasion. It would not be in the public 

interest to prevent registered employer and employee organisations continuing 

their negotiations over the weeks ahead, particularly when Ai Group and many 

other organisations were devoting substantial resources to Stage 1 of award 

modernisation up to and including the due date for lodging Stage 2 materials. 

 

7. This submission is made on behalf of Ai Group and its affiliated organisation, 

the Engineering Employers Association, South Australia. 
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Chapter 2 – Agriculture Group 
 

8. Ai Group’s view is that one award covering the whole of the agricultural 

industry is not appropriate.  The traditional award arrangements in the various 

parts of the industry are not easily combined into one award.  For example, 

the Horticulture Industry (AWU) Award 2000 and the Pastoral Industry Award 

1998 have little in common in the structure of work arrangements and rates of 

pay.  Therefore, at the very least, there should be separate awards for the 

horticulture and livestock / pastoral sectors.   

 

9. In relation to the horticulture sector, Ai Group has developed a draft 

Horticulture Industry Award 2010 (Annexure A) which draws together award 

conditions in that part of the agricultural industry. Greater emphasis was 

placed on the arrangements applying to Schedule B and C Respondents to 

the Horticulture Industry (AWU) Award 2000.  It is critical that the Commission 

include piece work arrangements in this modern award.  

 

10. The scope of the proposed Horticulture Industry Award 2010 may need to be 

refined during Stage 3 of modernisation when awards in the food 

manufacturing sector are modernised. 

 

11. In relation to the livestock / pastoral sector, Ai Group understands that other 

employer organisations are developing a draft award.  It is important that any 

award developed by the Commission properly incorporate the piggery, poultry 

farming and dairy farming parts of the agriculture sector, and that it contain 

appropriate exclusions for the food manufacturing and processing industries. 

 

12. Ai Group will make further submissions once the Commission has released 

the exposure drafts for Stage 2. 
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Chapter 3 – Building, Metal and Civil Construction 

Group 
 

13. This Chapter will be submitted separately. 
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Chapter 4 – Financial Services Group 
 

14. Ai Group has a substantial interest in the financial services industry in respect 

of contract call centres and IT professionals. 

 

15. A substantial proportion of the work carried out by companies bound by the 

proposed Contract Call Centre Industry Award 2010 (see Chapter 6) is carried 

out in the financial services industry. We understand that the ACTU, ASU, 

CPSU and NUW generally agree with the scope which Ai Group has proposed 

for this award. 

 

16. Further, a substantial proportion of the work carried out by employees covered 

by the proposed Information Technology and Telecommunications 

(Professional Employees) Award 2010 (see Chapter 6) is carried out in the 

financial services industry. We understand that APESMA generally agrees 

with the scope which Ai Group has proposed for this award. 

 

17. Ai Group submits that any modern award/s in the financial services industry 

should contain the following provision: 

 

“This award does not apply to employers in respect of their operations 

and activities covered by the Contract Call Centre Industry Award 2010 

and the Information Technology and Telecommunications (Professional 

Employees) Award 2010.” 
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Chapter 5 – Graphic Arts Group 
 

18. Ai Group is a party to the Graphic Arts – General – Award 2000 and we have 

had a long history of representing employers covered under this award, 

particularly major companies in the industry. 

 

19. Ai Group took a leading role in representing employers when this award was 

modernised between 1998 and 2000. Indeed, 1000 hours of our professional 

staff’s time was devoted to the exercise. 

 

20. Ai Group was also heavily involved in the case which continued (on and off) 

for 15 years where the skills-based classification structure in this award was 

developed.  

 

Primary position 

 

21. As a primary position, Ai Group is of the view that relevant awards in the 

Graphic Arts Industry (such as the Graphic Arts – General – Award 2000) 

should be incorporated within the Manufacturing and Associated Industries 

and Occupations Award 2010.  

 

22. This approach would be consistent with: 

 

• The ANZSIC Coding system which deems the Graphic Arts Sector to be 

part of the Manufacturing Industry; and 

• The Manufacturing Industry Sector – Minimum Wage Order – Victoria 

1997. 

 

23. The proposed approach would address the problems of overlapping coverage 

which will arise if a separate modern award is made, (eg. the manufacture of 

plastic goods, engraving). 
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Secondary position 

 

24. If Ai Group’s primary position is not adopted, then Ai Group proposes the 

following application clause for a modern Graphic Arts Industry Award 2010. 

 

4. Application 

4.1 This award applies throughout Australia to employers of employees in 

the Graphic Arts Industry who are covered by the classifications in 

this award and to those employees. 

4.2 Graphic Arts Industry means: 

(a) Commercial printing, composing, proof reading, electrotyping, 

stereotyping, letterpress machining, lithographic machining, 

lithographing, slug-casting or type-casting machine attending 

and adjusting and/or repairing, type-founding, engraving, 

process engraving and/or photo engraving, commercial and/or 

lithographic designing, writing and/or drawing, publishing, 

despatching, book-binding, binding, paper ruling, paper cutting, 

paper making, paper working, calico and/or paper bag making, 

envelope making, stationery making, paper products working, 

embossing, cardboard box making, carton making (including the 

making of any kind of boxes and/or containers of paper and/or 

cardboard used alone or in combination with any other material 

or materials), mailing houses, including folding, paging, 

numbering, perforating, gathering, collating, inter-leaving, 

wrapping, sealing, addressing, mailing, despatching, stamping, 

inserting, security paper working, wire stapling, envelope 

working, direct mail systems working, addressograph work, 

paper products work and machine work in or in connection with 
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enveloping, sealing, automatic/computer addressing and/or 

wrapping; and 

 

(b) The composing or imposition or assembly of matter which is to 

be printed and the transference of images by use of cameras or 

scanners or transparency duplications to obtain a relief of 

planographic or intaglio formation for the operations set out in 

4.2(a). 

 

4.3 The award does not apply to: 

 

(a) an employer who is bound by an enterprise award in respect of an 

employee to whom the enterprise award applies. 

(b) an employee excluded from award coverage by the Act. 

(c) employers in respect of their operations and activities to which the 

Manufacturing and Associated Industries and Occupations Award 

2010 applies. 

(d) information technology professionals, professional engineers and 

professional scientists.  

 

Proposals by PIAA and the AMWU to include inappropriate work 

under the modern award 

 

25. Ai Group has had discussions with the AMWU and PIAA and is concerned 

about proposals from those organisations to include the following types of 

work within a modern Graphic Arts Industry Award: 

 

• Plastics manufacturing; 

• Web design / development. 

 

 



 

 
Stage 2 - Award Modernisation 
Submissions and Draft Award 
Provisions 
 

31 October 2008 Ai Group 11 

 

Plastics Manufacturing 

 

26. Only a very small amount of work in the plastics manufacturing industry is 

carried out under the Graphic Arts – General – Award 2000. The vast majority 

of work in the plastics manufacturing industry is carried out under the: 

 

• The Metal, Engineering and Associated Industries Award 1998; (Note: In 

former years the Metal Industry Award contained a specific division for the 

Plastics Industry within the schedule of classifications. The current award – 

at Item 37 in Schedule A – refers to “Plastic  moulding, casting or 

fabricating in synthetic resins, or similar materials and including the 

production of synthetic resins, powders, tablets etc, as used in such 

processes”); 

• The Rubber, Plastic and Cablemaking Industry – General – Award 1998 

(which covers several hundred Ai Group members in the plastics 

manufacturing industry); and 

• The Saddlery, Leather, Canvas and Plastic Material Workers' Award 1999. 

 

27. The first two of the above awards have been incorporated within the 

Manufacturing and Associated Industries and Occupations Award 2010 during 

Stage 1 of modernisation. The LHMU and Ai Group have agreed that the third 

award will be incorporated within the modern manufacturing award during 

Stage 2. 

 

Web design / development 

 

28. Web design / development has very substantially been an award-free area 

within Australia. The penalty rates in the Graphic Arts – General – Award 2000 

are amongst the highest in the award system and the award is nowhere near 

flexible enough for this dynamic sector. For example, the penalty for working 
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ordinary time on a Saturday under the Graphic Arts – General – Award, 

compared to some other awards is: 

 

• Graphic Arts – General – Award: 

o Morning or afternoon 220% 

o Night    230% 

 

• Metal, Engineering and Associated Industries Award: 

o All workers   150% 

 

• Telecommunication Services Industry Award: 

o 7am to 1pm   No penalty 

o After 1pm   150% 

 

29. The Award Modernisation Request states that the creation of modern awards 

“is not intended to… extend award coverage to those classes of employees, 

who because of the nature or seniority of their role, have traditionally been 

award free.” (Paragraph 2(a)). 

 

30. Many regard web design / development work as primarily part of the ICT 

industry - not the printing / graphic arts industry, given that: 

 

• Salary levels for Webmasters etc are included within IT Industry salary 

surveys; 

• Information Technology Industry Training Packages contain substantial 

content relating to web design / development; 

• University courses for IT professionals often include substantial content 

relating to web design / development. 
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31. When the skills-based classification structure for the Graphic Arts – General – 

Award 2000 was being developed, both the AMWU and PIAA pressed for the 

list of competencies in Appendix F of the Award to include multi-media 

competencies. Ai Group opposed this, given the potential for arguments to be 

pursued that the award applies to the web design / development industry. 

Eventually such competencies were included but very importantly they were 

accompanied with a note which appears on the first page of Appendix F which 

states: 

 

“5. The inclusion of particular competencies within Appendix ‘F’ or the 

recognition of particular qualifications within the Award, shall not 

vary the scope of the Award beyond that set out in clause 1.6” 

 

32. The above note was included specifically to address Ai Group’s concerns 

about the award-free nature of the web design / development industry. 

 

33. Ai Group intends to continue its discussions with the AMWU and PIAA, and its 

analysis of relevant federal award and NAPSA provisions, and may shortly 

submit a draft modern award for the Commission’s consideration (reflecting Ai 

Group’s secondary position). This should not be viewed in any way as a 

reduction in support by Ai Group for the primary position outlined above.  
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Chapter 6 – Information and Communications 

Technology Group 
 

34. Since the 1970s, Ai Group and its predecessors have represented the 

information and communications technology (ICT) sector in respect of 

industrial relations matters. Ai Group has a large number of members in the 

ICT industry including most of the major players. Our membership in the 

sector has recently increased by another 300 companies due to the merger 

between Ai Group and the Association of Electrical and Electronic 

Manufacturers Australia (AEEMA). 

 

35. Ai Group is a party to the principal federal awards in the ICT industry. These 

awards are: 

 

• Telecommunications Services Industry Award 2002; 

• Contract Call Centre Industry Award 2003; 

• Business Equipment – Technical Service – Award 1999; 

• Information Technology (Professional Employees) Award 2001; and 

• Telecommunication Industry (Professional Employees) Award 2002. 

 

36. In addition to the above principal awards, the following awards cover named 

companies who employ clerical and commercial sales employees in the 

business equipment industry: 

 

• Business Equipment Industry – Clerical Officers – Award 2000; 

• Business Equipment Industry (Commercial Travellers) Award 2000. 

 

37. The Television, Radio and Electronics Service Industry Award 1998 (to which 

Ai Group and the CEPU are parties) also has some application in the ICT 

industry. Amongst other areas, this award applies to the installation and repair 
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of “domestic and/or home computers”. The award contains an exemption for 

work carried out under the Business Equipment (Technical Service) Award. 

 

38. There are very few NAPSAs in the ICT industry. 

 

39. The Member of the Commission who has had the most extensive involvement 

in ICT industry award matters over recent years has been Commissioner 

Smith who was heavily involved in the conciliation and arbitration proceedings 

relating to the development of the telecommunications services and contract 

call centre industry awards between 2000 and 2003. 

 

40. Ai Group has had recent discussions with the ACTU, ASU, CPSU, CEPU and 

NUW and agreement has been reached that separate modern awards should 

be made for: 

 

• The Telecommunication Services Industry; 

• The Contract Call Centre Industry; and 

• The Business Equipment Industry.  

 

41. Ai Group has also had recent discussions with APESMA and agreement has 

been reached that a modern award should be created covering professional 

employees in the information technology and telecommunications industries. 

 

42. The NUW has proposed that a further award be made covering the market 

research industry. Ai Group has no objection to this provided that the scope 

and content are appropriate. It would be appropriate that any such award 

exempt employers and employees covered by the Contract Call Centre 

Industry Award 2010. 

 

43. Ai Group and the CEPU have discussed the Television, Radio and Electronics 

Service Industry Award 1998 and have formed a preliminary view that most of 



 

 
Stage 2 - Award Modernisation 
Submissions and Draft Award 
Provisions 
 

31 October 2008 Ai Group 16 

 

the work carried out under this award would belong under the Manufacturing 

and Associated Industries and Occupations Award 2010 (which has relatively 

wide coverage of radio and electronic work), rather than under an ICT industry 

award. An exception to this, in Ai Group’s view, would be the installation and 

repair of “domestic and/or home computers”. 

 

Telecommunications Services Industry Award 2010 

 

44. Ai Group has prepared a modern Telecommunications Services Industry 

Award 2010, based upon the terms of the existing Telecommunications 

Services Industry Award 2002. The draft award is set out in Annexure B. 

 

45. The background to the development of the 2002 award (which was eventually 

achieved by consent between Ai Group, the CPSU and the CEPU) is set out in 

the following Recommendation issued by Commissioner Smith on 24 October 

2002 : 

 

“Since September 2000 there have been extensive proceedings in relation to 

the Telecommunications Services Industry. These have not been easy 

proceedings as each of the parties has come into the process with strongly 

held views. 

 

However, and even against that background, all parties have earnestly sought 

to resolve their differences. The conciliation process has placed many 

demands on time and resources. I have asked the parties on a number of 

occasions to reconsider a particular position or seek to find common ground 

by re-examining underlying objectives. 

 

A document has now been produced which represents significant effort and 

compromise. The negotiators have, without exception, sought to maximize the 
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stated objectives of those on whose behalf they have been negotiating, whilst 

at the same time realizing that an agreed outcome is the most desirable result. 

 

I invite all parties to now examine the document and I earnestly recommend 

that it be adopted as an award to be made by consent. 

 

I will schedule a hearing for 8 November in Sydney to finalise any findings of 

dispute and deal with any outstanding issues. Hopefully an award by consent 

can be made at that time. 

 

If my recommendation is accepted and it becomes the intention of the parties 

to seek to make an award by consent then I would expect to be advised by no 

later than close of business on 4 November 2002. If I can be confident that all 

of the parties who will be bound by the award will be aware of the matters to 

be considered in the proceedings on 8 November 2002, I shall grant relief 

from the rules in relation to lodging a separate application.” 

 

46. The 2002 award came into operation in late-November 2002. It is a relatively 

modern and flexible award which caters for the needs of employers and 

employees in the telecommunications services industry. In addition to 

incorporating relevant existing award terms, the draft modern award in 

Annexure B reflects decisions and developments during the award 

modernisation process. 

 

47. Ai Group has discussed the draft modern award in Annexure B with the CPSU 

and CEPU. So far, the parties have reached agreement on the scope and 

classifications, and have agreed that the content should be based upon the 

2002 award. The parties intend to have further discussions over the next few 

weeks with the aim of reaching as much agreement as possible on the 

content. 
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Contract Call Centre Industry Award 2010 

 

48. Ai Group has prepared a modern Contract Call Centre Industry Award 2010, 

based upon the terms of the existing Contract Call Centre Industry Award 

2003. The draft award is set out in Annexure C. 

 

49. The negotiations and AIRC proceedings between June 2000 and August 2003 

relating to the development of the Contract Call Centre Industry Award 2003 

were very lengthy and complicated. 

 

50. Most of the contract call centre companies involved in the matter are members 

of Ai Group and we negotiated the terms of the award with the ACTU, ASU, 

CPSU and NUW. 

 

51. The contract call centre industry operates in an environment of intense cost 

and competitive pressures. Companies in the industry compete with Australian 

firms as well as competitors in low-cost overseas locations. 

 

52. The 2003 award is a relatively modern and flexible award which caters for the 

needs of employers and employees in the contract call centre industry. In 

addition to incorporating relevant existing award terms, the draft modern 

award in Annexure C reflects decisions and developments during the award 

modernisation process. 

 

53. Ai Group has discussed the draft modern award in Annexure C with the ACTU, 

ASU, CPSU and NUW. Ai Group understands that the unions agree with the 

proposed scope and classifications, and agree that the content should be 

based upon the 2003 award. The parties intend to have further discussions 

over the next few weeks with the aim of reaching as much agreement as 

possible on the content. 
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Business Equipment Industry Award 2010 

 

54. Ai Group has prepared a modern Business Equipment Industry Award 2010, 

based upon the terms of the Business Equipment Industry – Technical Service 

– Award 1999 and the Business Equipment Industry – Clerical Officers – 

Award 2000. The draft award is set out in Annexure D. In addition to 

incorporating relevant existing award terms, the draft modern award in 

Annexure D reflects decisions and developments during the award 

modernisation process. 

 

55. Ai Group is not opposed, in principal, to incorporating the terms of the 

Business Equipment Industry (Commercial Travellers) Award 2000 into the 

modern award provided that the unique conditions applicable to commercial 

salespersons are preserved (eg. hours of work arrangements). 

 

56. Ai Group intends to have further discussions with the ASU and the NUW over 

the next few weeks with the aim of reaching as much agreement as possible 

on the provisions of the modern award. 

 

Information Technology and Telecommunications Industries 

Professional Employees Award 2010 

 

57. Ai Group has prepared a modern Information Technology and 

Telecommunications Industries Professional Employees Award 2010 based 

upon the terms of the Information Technology (Professional Employees) 

Award 2001 and the Telecommunication Industry (Professional Employees) 

Award 2002. These two awards contain identical classifications and 

entitlements and are readily able to be incorporated into one award. 
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58. The draft modern award is set out in Annexure E. In addition to incorporating 

relevant existing award terms, the draft modern award reflects decisions and 

developments during the award modernisation process. 

 

59. The Information Technology Industry (Professional Employees) Award 2001 

arose from more than five years of (for the most part, heavily contested) AIRC 

proceedings between 1996 and 2001. Eventually an award was negotiated 

between Ai Group and APESMA and made by consent. 

 

60. The scope clause of the 2001 award defines the Information Technology 

Industry as: 

 

“6.2  The Information Technology Industry is defined as: 

6.2.1  the design and manufacture of computers and computer peripherals; 

6.2.2  the design and manufacture of telecommunications equipment; 

6.2.3  the design and manufacture of computer software; 

6.2.4  computer system installation, repair and maintenance; 

6.2.5  computer consultancy services; 

6.2.6  computer programming; and 

6.2.7  systems analysis services. 

6.2.8  activities which are incidental, ancillary or complimentary to the 

activities set out in 6.2. 

6.3  For the purposes of this award, the Information Technology Industry 

only includes those employers whose principle function is set out in 

6.2.1, 6.2.2, 6.2.3, 6.2.4, 6.2.5, 6.2.6 and/or 6.2.7 and not other 

employers.” (Emphasis added) 

 

61. Subclause 6.3 above was inserted from 1 January 2006, following an 

application by Ai Group to remove ambiguity and uncertainty, given doubt 

which had arisen regarding whether the award applied only to IT professionals 

working for IT companies, or IT professionals working for all companies. 
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62. Ai Group made a similar application to vary the Victorian Common Rule 

Declaration but Commissioner Smith decided that it was appropriate for the 

Declaration to have a wider scope than the main award (PR968123). 

 

63. Ai Group has discussed the draft modern award in Annexure E with APESMA. 

The parties agree that the content should be based upon the Information 

Technology (Professional Employees) Award 2001 and the 

Telecommunication Industry (Professional Employees) Award 2002.  

 

64. The parties intend to have further discussions over the next few weeks with 

the aim of reaching as much agreement as possible on the scope and content. 
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Chapter 7 – Manufacturing Group 
 

65. To facilitate the modernisation of awards in the Manufacturing Group for Stage 

2, it is imperative that the problems inherent in the application clause of the 

Manufacturing and Associated Industries and Occupations Award 2010 – 

Exposure Draft, be addressed in the Stage 1 modern award which will be 

made in December 2008. These problems are set out in detail in Ai Group’s 

submission of 10 October. 

 

66. Unless the problems are addressed before the modern award is made, the 

modernisation of the awards in the Manufacturing Group for Stage 2 will be 

substantially impeded. 

 

67. The Exposure Draft includes a provision which has the effect of deeming this 

award to be the one that is overridden whenever an issue of overlap applies.   

 

68. Manufactured products are extensively used in all other industries and there 

are numerous industry awards which potentially overlap with the 

manufacturing award. If the application clause remains in its current form, the 

coverage of the award will be very uncertain. It would be unfair to place the 

employers, employees and registered organisations covered by the modern 

manufacturing award in an inferior position to every other party in the award 

system. 

 

69. Ai Group and the MTFU have jointly proposed modifications to the application 

clause to address the problems referred to above. These are set out in 

Appendix H of Ai Group’s submission of 10 October. 

 

70. For Stage 2, Ai Group and the manufacturing unions have jointly considered 

the industry sectors in the Manufacturing Group and have decided to proceed 

on the basis that the Commission will accept the views expressed by Ai Group 
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and the MTFU and will modify the application clause to ensure that the scope 

of the modern award will not be vague and uncertain. If this does not occur Ai 

Group reserves its rights in respect to the position which follows, which 

involves the expansion of the modern award to incorporate further industry 

sectors. 

 

71. A modified application clause for the Manufacturing and Associated Industries 

and Occupations Award 2010 is included in Annexure F. The document was 

prepared following initial discussions between Ai Group and the MTFU unions 

(ie. AMWU, AWU, CEPU, CFMEU, LHMU and NUW).  

 

72. The draft clause is based upon the amended application clause proposed by 

Ai Group and the MTFU during Stage 1 of modernisation. The proposed Stage 

2 amendments to the clause are highlighted.  

 

73. Ai Group has communicated with the six MTFU unions about the proposed 

clause, together with APESMA. Ai Group understands that: 

 

• There is strong support amongst the MTFU unions for the proposed 

amendments to the application clause; 

• APESMA agrees to the amendments to the application clause, in the 

context of the proposed Manufacturing and Associated Industries 

Professional Engineers and Scientists Award 2010. 

 

74. The proposed clause incorporates each of the 11 industry sectors identified in 

the Manufacturing Group. These industries are: 

 

• Aircraft industry; 

• Brush and Broom Manufacturing Industry; 

• Furnishing Industry; 

• Chemical Industry; 
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• Clay and Ceramics Industry; 

• Glass Industry; 

• Gypsum, Plasterboard etc. Manufacturing Industry; 

• Insulation Materials Manufacturing; 

• Paint Manufacturing Industry; 

• Rope, Cordage and Thread Industry; 

• Saddlery, Leather and Canvas Industry. 

 

75. It is important to note that, whilst Ai Group has no objection to these 11 

manufacturing sectors being incorporated within the Manufacturing and 

Associated Industries and Occupations Award 2010, a detailed analysis of the 

conditions in all of the federal awards and NAPSAs in these sectors has not 

yet been undertaken. 

 

Aircraft Industry 

 

76. The existing Metal, Engineering and Associated Industries Award 1998 

applies widely to the manufacture and repair of aircrafts and components. The 

proposed amendments to 4.4(f) do no more than provide greater clarity about 

the existing scope.  

 

77. It would appear that, in addition to work covered by the Metal, Engineering 

and Associated Industries and Occupations Award 1998, the scope of the 

Exposure Draft of the Manufacturing and Associated Industries and 

Occupations Award 2010 covers the work performed under the Aircraft 

Engineers – General Aviation – Award. This award applies to work carried out 

by Aircraft Maintenance Engineers, defined under the award as a 

“tradesperson who is engaged in the maintenance, repair, overhaul, 

modification, assembly and/or testing of aircraft, aircraft systems, aircraft 

components, aircraft engines and/or associated equipment”. 
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78. The union parties to the Aircraft Engineers – General Aviation – Award 1999 

are the AMWU, AWU, CEPU, CPSU and Australian Licensed Aircraft 

Engineers Association. It appears that there are no employer association 

respondents. Ai Group appears in AIRC proceedings relating to this award, to 

represent member companies. 

 

Brush and Broom Manufacturing Industry 

 

79. The scope of the Brush and Broom Making Industry - Brushmaking - Award 

2000 has been incorporated within paragraph 4.4(m) of the draft clause.  

 

80. The NUW is the union party to the award and it appears that there are no 

employer association respondents. 

 

81. The Metal, Engineering and Associated Industries Award 1998 and the 

Rubber, Plastic and Cablemaking Industry – General – Award 1998 both apply 

to the manufacture of plastic brushes and brooms.  

 

Furnishing Industry 

 

82. The main award in the Furnishing Industry is the Furnishing Industry National 

Award 2003. The scope of this award is broad and covers the manufacture of, 

for example, furniture, picture frames, billiard tables, musical instruments, 

glass products, mattresses, bedding and wooden toys.  

 

83. Some of these products and/or related products are covered under the Metal, 

Engineering and Associated Industries Award 1998 and the Rubber, Plastic 

and Cablemaking – General – Award 1998, eg. metal furniture, metal toys, 

plastic furniture and plastic toys.  
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84. The glass products covered by the Furnishing Industry National Award 2003 

are also covered by awards in the Glass Industry (see below).  

 

85. The CFMEU is the union party to the award. Ai Group is also a party and has 

been heavily involved over the years in developments relating to this award. 

 

86. Elements of the scope of the Furnishing Industry National Award 2003 are 

dealt with in paragraphs 4.4(m), (ag) and (ah) in the proposed clause. 

 

Chemical Industry 

 

87. The proposed application clause incorporates the scope of the Artificial 

Fertilizers and Chemical Industry Award 2001 and the Federal Explosives 

Manufacturing and Distribution (AWU) Award 2000, within paragraph 4.4(aa). 

 

88. The AWU is the union party to both of these awards. Ai Group is the only 

employer association respondent – being a party to the Artificial Fertilizers and 

Chemical Industry Award 2001.  

 

Clay and Ceramics Industry 

 

89. The Metal, Engineering and Associated Industries Award 1998 and the 

Exposure Draft of the Manufacturing and Associated Industries and 

Occupations Award 2010 both apply to the manufacture of ceramic articles. 

 

90. The other significant awards in the Clay and Ceramic Industry are: 

 

• The Clay and Ceramics Industry – Brick and Terra Cotta Tile Manufacture 

– Victoria – Award 2000; and 

• The Clay and Ceramics Industry – Pottery Manufacture – Victoria Award 

2001. 
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91. The union party to both of the above awards is the CFMEU and the only 

employer association respondent is Ai Group.  

 

92. In the draft clause, the existing paragraph 4.4(o) – which covers ceramic 

products – has been expanded to include clay products. 

 

Glass industry 

 

93. The proposed clause incorporates the manufacture and installation of glass 

products in paragraphs 4.3(a)(vii) and 4.4(ae). 

 

94. The awards which would be superseded if this approach was adopted include 

the Glass Industry – Glass Production – Award 1998 and various awards and 

NAPSAs applying to glazing and bottle merchants. 

 

95. The AWU is the union party to the Glass Industry – Glass Production – Award 

1998. The major companies in this industry are members of Ai Group. 

 

Gypsum, Plasterboard etc. Manufacturing Industry 

 

96. The Gypsum, Plasterboard and Plaster of Paris Manufacturing Industry – 

Gypsum Products Industry Award applies to the two major companies in this 

sector of the manufacturing industry – both of which are members of Ai Group. 

 

97. The LHMU is the union party to this award. 

 

98. This manufacturing sector has been incorporated into the draft application 

clause in paragraph 4.3(af). 
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Insulation Materials Manufacturing 

 

99. This sector is already included within the application of the Metal, Engineering 

and Associated Industries Award 1998 (Item 24 in Schedule A) and the 

Exposure Draft of the Metal, Engineering and Associated Industries and 

Occupations Award 2010 (paragraph 4.4(n)). 

 

Paint Manufacturing Industry 

 

100. The Australian Paint Industry Award 2000 has not been adequately 

maintained over the years. It still includes a 40 hour week and has not been 

varied to incorporate numerous test case decisions of the Commission.  

 

101. One reason for this may be that the three major companies in the industry 

have comprehensive workplace agreements with the LHMU, which remove the 

operation of the award for their employees. 

 

102. This award is readily able to be incorporated within the Manufacturing and 

Associated Industries Award 2010. Ai Group understands that the LHMU 

supports this approach. 

 

103. The manufacture of paint is dealt with in paragraph 4.3(ab) of the proposed 

clause. 

 

Rope, Cordage and Thread Industry 

 

104. The union party to the Rope Cordage, Thread Etc Industry Award 1999 is the 

AWU and the only employer association respondent is Ai Group.  
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105. Ai Group supports the incorporation of the scope of this award into the 

Manufacturing and Associated Industries and Occupations Award 2010 and Ai 

Group understands that the AWU also supports this. 

 

106. This manufacturing sector has been incorporated via paragraph 4.3(ac) of the 

proposed clause. 

 

Saddlery, Leather and Canvas Industry 

 

107. The two main awards in the Saddlery, Leather and Canvas Industry are: 

 

• The Saddlery, Leather, Canvas and Plastic Material Workers' Award 1999; 

and 

• The Tanning Industry Award 1999. 

 

108. The LHMU is the union party to the Saddlery, Leather, Canvas and Plastic 

Material Workers' Award 1999 and Ai Group appears to be the only employer 

association respondent. The LHMU is also the only union party to the Tanning 

Industry Award 1999. 

 

109. Ai Group is of the view that these awards neatly fit within the scope of the 

Manufacturing and Associated Industries and Occupations Award 2010 and 

we understand that the LHMU agrees. 

 

110. These manufacturing sectors are dealt with in paragraphs 4.3(a)(ii), 4.4(q) and 

4.4(ad) of the proposed clause. 
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Chapter 8 – Private Transport Industry  

(Road, Non-passenger) 
 

111. Ai Group has prepared two draft modern awards for this industry, being the 

Road Transport (Long Distance Drivers) Award 2010 and the Road Transport 

(General) Award 2010. The draft awards are set out in Annexures G and H. 

 

112. In Ai Group’s view, two awards are needed to properly cover the road 

transport industry, with the cash-in-transit section and their operators being 

exempted. 

 

113. The content of the Road Transport (Long Distance Drivers) Award 2010 is 

based upon the Transport Workers (Long Distance Drivers) Award 2000.  

 

114. The content of the Road Transport (General) Award 2010 is based upon the 

Transport Workers Award 1998. 

 

115. Amendments to the content of each award have been made to reflect 

decisions and developments during the award modernisation process. 

 

Road Transport (General) Award 2010 

 

116. The application clause (clause 4.1) in the draft modern award utilises the 

wording from the Transport Workers Award 1998 and the Transport Workers 

(Mixed Industries) Award 2002 (“Mixed Industries Award”) to ensure coverage 

of transport operators and those businesses to which transport of goods is 

ancillary to their primary business and which are currently covered by the 

Mixed Industries Award.    
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117. Under clause 4.2 of the draft award, exclusions have been incorporated to 

ensure that the award does not apply to “long distance operations”, using the 

definition from the Transport Workers (Long Distance Drivers) Award 2000.  

 

118. Clause 4.3 also contains an exclusion for cash-in-transit operators.  The 

wording of this exclusion is based on the coverage of the Transport Workers 

(Armoured Vehicles) Award 2004. 

 

119. The exclusions sought are necessary because of the nature of the operations 

within these sections of the industry, which have had longstanding separate 

industrial regulation. 

 

Road Transport (Long Distance Drivers) Award 2010 

 

120. Ai Group has based this draft modern award upon the Transport Workers 

(Long Distance Drivers) Award 2000 to reflect the particular terms and 

conditions appropriate to this industry and the manner in which businesses are 

operated and drivers engaged.  To incorporate these terms into a general 

transport award would introduce unwarranted complexity into that award. 

 

121. Ai Group has also provided an exclusion for cash-in-transit operators to 

enable their operations to be governed by a separate award. 

 

 
 


