


New orders
■	 New orders declined for a fourth consecutive month in August with 

the seasonally adjusted sub-index registering 47.0.
■	 There was also a disparity in new orders activity across the sectors. 

New orders for the communication services sector moved from 
contraction to expansion while new orders related to the property 
& business services and accommodation, cafes & restaurants sectors 
moved from contraction to a neutral stance (a reading of 50.0). 

■	 In contrast, the largest contractions in new orders were in the personal & 
recreational services (falling 31.3 points) from a neutral position last month. 

■	 New orders for the health & community services sector also 
further contracted.

■	 The finance & insurance sector experienced a move from expansion to 
contraction of new orders in August.

What is the 
AUSTRALIAN PSI®?
The Australian Industry 
Group – Commonwealth Bank 
Australian Performance of 
Services Index (Australian PSI®) 
is a seasonally adjusted national 
composite index based on the 
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Supported by:

Employment and wages
■	 Employment in services contracted in the month of August with the 

sub-index at 47.0.
■	 On an unadjusted basis employment growth was concentrated in 

communication services and wholesale trade while finance & insurance 
remained unchanged and all other sectors experienced a contraction 
in employment.

■	 The average wages sub-index remained essentially unchanged with 
average wages increasing for the 14th consecutive month.

■	 There was a strong pick-up in average wages in the finance & insurance 
sector (by 18.6 points) as well as communication services.

Stocks
■	 Inventories fell further in August, suggestive of an inventory cycle as the 

drawdown in inventories was generally associated with a pick up in sales 
across services sectors. 

■	 Seasonally adjusted the inventories sub-index fell to 42.8, a decline of 
0.8 points.

■	 On an unadjusted basis, the combination of rising sales and/or 
declining inventories in August was most evident in accommodation, 
cafes & restaurants; wholesale trade; finance & insurance; and 
communication services.

	  

Deliveries, input costs and  
selling prices
■	 Supplier deliveries further weakened in August, with the sub-index at 

45.6, below the mark distinguishing expansion from contraction. 
■	 Unadjusted, deliveries for the finance & insurance sector expanded 

significantly while the transport & storage and wholesale trade sectors 
also experienced expansions in August.

■	 Significant declines in deliveries were experienced in the 
accommodation, cafes & restaurants; retail trade; health & community 
services; and personal & recreational services sectors.

■	 Input prices continued to rise but at a slower rate, with the sub-index 
falling by 10.3 points to 54.9. This represents 91 consecutive months of 
input prices increasing.

■	 In contrast, average selling prices contracted further in August, falling 
by 0.9 points to 46.6, the third consecutive month of contraction.

AUSTRALIAN PSI®*
	 Aug 2010	 July 2010	 Monthly Change	 Direction	 Rate of Change	 Trend** (Months)
Australian PSI®	 47.5	 46.6	 +0.9	 Contracting	 Slower	 4
Sales	 51.8	 44.4	 +7.4	 Expanding	 From contracting	 1
New Orders	 47.0	 46.1	 +0.9	 Contracting	 Slower	 4
Employment	 47.0	 50.4	 -3.4	 Contracting	 From expanding	 1
Supplier Deliveries	 45.6	 46.6	 -1.0	 Contracting	 Faster	 4
Inventories	 42.8	 43.6	 -0.8	 Contracting	 Faster	 3
Input Prices	 54.9	 65.2	 -10.3	 Expanding	 Slower	 91
Selling Prices	 46.6	 47.5	 -0.9	 Contracting	 Faster	 3
Wages	 62.9	 63.0	 -0.1	 Expanding	 Slower	 14
Capacity Utilisation (%)	 74.3	 72.6	 1.7% pts	 Higher	 na	 na	
* Australian PSI® data is seasonally adjusted for sales, new orders, employment, supplier deliveries, inventories and input prices.
** Number of months moving in current direction.
Results are based on the responses of around 200 companies. Forward seasonal factors were generated by the ABS in April 2010.


