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KeY FindinGs
n 	 Services sector activity weakened in November, as both 

consumers and businesses felt the effects of continuing interest 
rates increases.

n 	 The seasonally adjusted Australian Industry Group/Commonwealth 
Bank Performance of Services Index (Australian PSI®) fell 3.5 points 
to 48.5, dropping below the key 50.0 level separating expansion 
from contraction.

n 	 Other factors contributing to weaker services activity in November 
included: the drought; lower tourist numbers; and a softening in 
real estate activity.

n 	 All sectors, other than retail trade, reported a deterioration in 
momentum in November. In retail trade, activity continued to 
decline, but at a slower pace.

n 	 The deterioration in November reflected falls in employment, 
inventories and supplier deliveries, along with flat growth in 
new orders, only partly offset by a moderate strengthening in 
sales growth.

n 	 Input cost increases continued to fall from their August 2006 peak, 
moderating for the third consecutive month.

SECTORS
n 	 On a seasonally adjusted basis, activity expanded in five of the 

nine sectors in November, down from seven in October. However, 
growth was weaker in each of these sectors.

n 	 The sharpest slowdown was in communication services (although 
following strong growth in the previous month), while activity 
also barely expanded in health & community services; property & 
business services; and personal & recreational services.

n 	 Growth eased only slightly in accommodation, cafes & 
restaurants, which consequently was the strongest of the nine 
sectors in November.

n 	 By contrast, activity contracted in wholesale trade and transport 
& storage, following moderate growth in the previous month.

n 	 Activity also contracted at a faster rate in finance & insurance, 
but the rate of decline slowed in retail trade.

SaLes
n 	 In seasonally adjusted terms, sales rose 0.7 points in November 

to 52.2.
n 	 Unadjusted, the number of sectors reporting sales growth was 

unchanged at seven.
n 	 Sales growth was strongest in property & business services and 

communication services, while sales recovered in finance & 
insurance, following a sharp decline in October.

n 	 Strong growth in sales was recorded in accommodation, cafes & 
restaurants; retail trade (reflecting pre-Christmas strength); health 
& community services; and wholesale trade.

n 	 Transport & storage and personal & recreational services were the 
only sectors to report a decline in sales in the month.
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KeY FindinGs
n 	 Services sector activity weakened in November, as both 

consumers and businesses felt the effects of continuing interest 
rates increases.

n 	 The seasonally adjusted Australian Industry Group/Commonwealth 
Bank Performance of Services Index (Australian PSI®) fell 3.5 points 
to 48.5, dropping below the key 50.0 level separating expansion 
from contraction.

n 	 Other factors contributing to weaker services activity in November 
included: the drought; lower tourist numbers; and a softening in 
real estate activity.

n 	 All sectors, other than retail trade, reported a deterioration in 
momentum in November. In retail trade, activity continued to 
decline, but at a slower pace.

n 	 The deterioration in November reflected falls in employment, 
inventories and supplier deliveries, along with flat growth in 
new orders, only partly offset by a moderate strengthening in 
sales growth.

n 	 Input cost increases continued to fall from their August 2006 peak, 
moderating for the third consecutive month.

SECTORS
n 	 On a seasonally adjusted basis, activity expanded in five of the 

nine sectors in November, down from seven in October. However, 
growth was weaker in each of these sectors.

n 	 The sharpest slowdown was in communication services (although 
following strong growth in the previous month), while activity 
also barely expanded in health & community services; property & 
business services; and personal & recreational services.

n 	 Growth eased only slightly in accommodation, cafes & 
restaurants, which consequently was the strongest of the nine 
sectors in November.

n 	 By contrast, activity contracted in wholesale trade and transport 
& storage, following moderate growth in the previous month.

n 	 Activity also contracted at a faster rate in finance & insurance, 
but the rate of decline slowed in retail trade.

SaLes
n 	 In seasonally adjusted terms, sales rose 0.7 points in November 

to 52.2.
n 	 Unadjusted, the number of sectors reporting sales growth was 

unchanged at seven.
n 	 Sales growth was strongest in property & business services and 

communication services, while sales recovered in finance & 
insurance, following a sharp decline in October.

n 	 Strong growth in sales was recorded in accommodation, cafes & 
restaurants; retail trade (reflecting pre-Christmas strength); health 
& community services; and wholesale trade.

n 	 Transport & storage and personal & recreational services were the 
only sectors to report a decline in sales in the month.
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