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KEY FINDINGS

W Services activity regained momentum in November, as stronger
growth in business-related sectors offset renewed weakness in
consumer demand.

@ The seasonally adjusted Australian Industry Group -
Commonwealth Bank Performance of Services Index (Australian
PSI®) rose 4.5 points to 56.5. However, it was the lowest
November reading in three years.

@ Sales, new orders, employment and deliveries grew strongly,
although largely confined to business-related sectors. Inventories
grew at a stronger pace, partly reflecting a seasonal build-up
in demand.

B Input cost increases were largely unchanged, as fuel
prices moderated.

¥ The communication, wholesale trade and finance & insurance % ;
sectors recorded the strongest gains over the month. .
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W By contrast, the consumer—discretionary sectors of retail trade and
personal & recreational services both contracted.

SECTORS

¥ On an unadjusted basis, activity expanded in seven of nine sectors
in November (up from six the previous month).

¥ The strongest gains were in three business related sectors:
communication services; wholesale trade; and finance & insurance.

@ Moreover, transport & storage and property & business services
also recorded strong growth.

¥ The largest falls were in the consumer-discretionary sectors of
retail trade and personal & recreational services, which both
dipped below an index reading of 50.0 (and despite a typical
strengthening in seasonal demand).

®  Accommodation, cafes & restaurants also experienced slower
growth reflecting the weakness in consumer demand.
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SALES

m Seasonally adjusted, sales rose 3.0 points in November to 56.9.
Though sales growth improved, activity was below any level
recorded for this month in previous years, reflecting the underlying
weakness in consumer demand.

m Unadjusted, sales rose in six sectors (the same number as in
October). In addition, health & community services was unchanged.

m Communication services, wholesale trade and finance & insurance
were the strongest sectors, all reporting a significant turnaround
from the previous month.

m  The transport & storage and property & business sectors also
expanded strongly.

m Sales contracted sharply in personal & recreational services. The
previously strong retail trade sector also moved into decline.

®  Growth also eased in the accommodation, cafes &
restaurants sector.
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NEW ORDERS 75 2
© On a seasonally adjusted basis, new orders rose 4.8 points in WHAT IS THE
November to 55.9. Like sales, this was an improved rate of 70 AUSTRALIAN PSI®?
growth though slower than previous November readings. The Australian Performance
¥ Unadjusted, new orders expanded in five sectors (unchanged s © 2 of Services Index (Australian
. . T © o\ 5 -
from October). The health & community and finance & E g PSI?) is a composite index based
insurance sectors were also at the point separating expansion g o - ONENE CIFUSIONINCEXES OF
i p p g exp é sales, new orders, employment,
and contraction. s inventories and deliveries all
¥ Following a decline the previous month, wholesale trade with varying weights.
recorded the strongest growth in new orders. The property & o . . .
busi t | + | 50 £ An Australian PSI® reading
usiness sector also grt.ew strongly. o I lg above 50! points indicates that
@ Orders also expanded in the communication and transport & 45 & the service industry is generally
storage sectors following declines in October. 8333333333333333333333353858883553 expanding, below 50 that it is
¥ In contrast, retail trade and personal & recreational services BUEEE32828 R85 REE0 5828k EEEE52583 declining. The distance from 50
' . =" = =" is indicative of the strength of
reported declines in new orders. the expansion or decline.
EMPLOYNMENT 60 ~ PS More information can be
. . . . obtained from the Ai Grou
m Seasonally adjusted, the employment index rose 4.6 points in el s e e zu
November to 56.5. . -
o
® In unadjusted terms, employment increased in six sectors s Z
. . I 14
(the same number as October). Employment declined in two % g SPONSOR STATEMENT
sectors, with accommodation, cafes & restaurants unchanged. F c O
m  The communication, finance & insurance and 5 egToml;):\tA}I\eeasponj:r o'; t:e'g .
personal & recreational sectors enjoyed the strongest 5 5 Australian PSI® and is pleased to
employment growth. o be able to provide the expertise
m Property & business, transport & storage and health & g ofiour Chief Economist Michael
. . . g Blythe as the key spokesperson
community services also made small gains. I & o A T
m Both retail trade and wholesale trade recorded modest 45 v Index. The Commonwealth Bank
declines in employment 2333333333833 3333333333 585858855555 is one of Australia's premier
ploy . ST AU DREL YOS T YD ORE Y SOSTRUSDRE S . e .
258 5,—’«%%020Dg&é%ﬁiiigoé’oﬂﬁé‘?ﬁﬁaégog services organisation and with
= el q
the majority of the Australian
economy services based we
60 . o .
STOCKS + believe this important piece
= Inventories of finished goods rose in November, the of research will add real value
unadjusted stocks index jumping 5.1 points to 58.6. 2 it:sit:st'sr‘::;tm:r:q";!igrﬂﬂ‘::
. . A . 55 ©
m  Stocks expanded in eight sectors (up from six in October), with E have not previously been
the health & community sector unchanged. 3 available. We look forward
m Strong inventory growth was recorded in the key distribution < to continuing to work with
. s 30 the Australian Industry Group
sectors of retail and wholesale trade, although largely related 3
L . £ to enhance and develop the
to the seasonal strengthening in consumer spending growth. S o Australian PSI®.
m Transport & storage, finance & insurance and personal 45 g
& recreational services recorded the largest gains over 8 Conmonwealth Bank Q
the month.
m Stock levels in the communication sector also grew strongly. 40 (BLLAL LA LA LLT me————— CONTACT
= Growth was weaker in the property & business and B8388388888533535523335388355888388 :
. BEEE5335358R8 5225058 885E 8522588 HIESEhErRidouE
accommodation, cafes & restaurants sectors. S<=37< S<=30<a S<=37<A Chief Executive,
Ai Group
work 02 9466 5504
DELIVERIES AND INPUT COSTS
m  Growth in supplier deliveries strengthened in November, the 75 -
“~ .
seasonally adjusted index rising 5.6 points to 55.4. In unadjusted Michael Blythe
terms, six sectors reported increased deliveries (from three 70 |- gz:};‘icr‘:v'\"z::ﬁ -
previously), two were unchanged and one reported a decline. work 02 9312 4135
. . . 65 [~
m  The rate of increase in input costs was largely unchanged in . % mobile 0414 886 027
November, remaining at the high levels of previous months. 2 ok g
Despite lower fuel prices, the seasonally adjusted input cost § MR [AEECEr
. . g | www.ntc-research.com
index rose 0.3 points to 68.8. £ 55
® Unadjusted, costs increased at a faster pace relative to the %
previous month in five sectors (the same number as in October). o ?hiTs"; [ﬁ)‘l'isc:;'c"i"is'";‘;s;%gt'°u”' zus
m  Personal & recreational services recorded the largest rise in 45 § Apart from any fair dealing for the
the price of purchased supplies. A moderate rise also occurred I I a purposes of private study or research
. . 40 v permitted under applicable copyright
in the health & community sector. MONMMMMMONMOTIIIIIILT TS TN NNnnYNn legislation, no part may be reproduced
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= In contrast, costs increased at a much slower pace in SEERYZTEE3 853052229883 858C5R2L29E83 by any process or means without
i . E5223338020 L 522533302071 582333302 the prior written permission of The
mmodation, cafes & restaurants. Less moderate incr = = = £ ka
accommodation, cafes & restaurants. Less moderate increases BT (i G
\l;vlfsrii:::c;;:tzc:;ted in the finance & insurance and property & Deliveries Input Prices D isclaimer = The Adstralan Industey
- Group provides information services
to its members and others, which
include economic and industry policy
NATIONAL INDEXES and forecasting services. None of
the information provided here is
Nov05 Nov04 | Oct05 Sept05 AugO05 Jul05 June05 May05 Apr05 Mar05 Feb05 represented or implied to be legal,
accounting, financial or investment
AUSTRALIAN PSI° 56.5 59.5 52.0 54.3 57.5 53.5 52.1 48.8 51.4 51.4 48.7 advice and does not constitute
financial product advice. The
SALES 56.9 60.5 53.9 55.3 62.7 56.3 52.8 48.2 50.6 49.3 48.6 T T ey Ereumelees ot
NEW ORDERS 55.9 64.4 51.1 57.1 62.1 54.0 53.1 48.5 52.0 53.1 50.2 invite and does not expect any person
to act or rely on any statement,
EMPLOYMENT 56.5 54.9 51.9 53.3 53.2 52.7 51.7 50.9 52.0 53.0 51.2 opinion, representation or interfer-
ence expressed or implied in this
INVENTORIES 58.6 58.4 53.5 55.7 47.9 51.3 52.0 52.3 47.2 51.6 44.9 publication. All readers must make
their own enquiries and obtain their
DELIVERIES 55.4 57.9 49.8 50.1 54.5 50.7 50.0 44.6 53.4 49.4 44.9 SwnIroresionallaavicalinlelation
INPUT PRICES 68.8 63.6 68.5 70.2 64.8 66.4 66.7 59.5 68.3 65.0 62.1 &0 Erny (VR GIF (EACH (s
herein before making any financial or

other decision. The Australian Industry
Group accepts no responsibility for
any act or omission by an person
relying in whole or in part upon the
contents of this publication.

Results are based on a sample of 200 companies.
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