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PERFORMANCE OF SERVICES INDEX® OCTOBER 2005

SERVICES SECTOR ACTIVITY CONTINUES
TO VMIODERATE AS FUEL COSTS BITE

KEY FINDINGS

W Growth in the services sector continued to moderate in October,
as high fuel costs and weaker housing activity took firmer hold.

W The seasonally adjusted Australian Industry Group -
Commonwealth Bank Performance of Services Index (Australian
PSI®) fell 2.5 points to 52.0.

W Service sector sales, new orders, employment and stocks all grew
at a weaker pace, as overall demand was affected by continuing
large increases in input costs (particularly fuel).

W Three sectors recorded a decline in activity (a reading below 50.0)
— finance & insurance (impacted by a weaker housing market); u
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communication services; and wholesale trade.
W Activity slowed in property & business services, also partly
reflecting the effects of declining housing approvals. 45
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sectors, although partly attributable to a seasonal lift in demand
accompanying school holidays.
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¥ In unadjusted terms, activity expanded in six of nine sectors in
Wholesale trade
October (up from five the previous month). Retail trade
¥ Finance & insurance reported the steepest contraction, largely e ation. cafes and

related to the decline in housing sector activity.

® In addition, the wholesale trade and communication services
sectors also experienced smaller declines.

= Conversely, seasonal demand resulted in stronger growth in the
accommodation, cafes & restaurants; personal & recreational
services; and retail trade sectors.

¥ The health & community services and transport & storage sectors s (Seas.Ad))
both reported modest recoveries in growth in October (following 0 35 a0 45 50 5 o o5
small declines previously), while growth slowed in property & Diffusion Index
business services. [ septos M octos
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Property and business services
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Personal and recreational services

SALES

= On a seasonally adjusted basis, sales fell 1.4 points in October to 75 -
53.9. While sales expanded for the fifth consecutive month, growth
has weakened steadily since the most recent peak in August.

= On an unadjusted basis, sales rose in six sectors (unchanged from
September).

m  Following strong growth the previous month, both finance
& insurance and communication services reported moderate
decreases in sales. In addition, sales declined in the wholesale 55
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community services sectors.

= The accommodation, cafes & restaurants; personal & recreational 45
services; and retail trade sectors all recorded strong sales growth
in October, benefiting from seasonal factors. Transport & storage
also expanded strongly.
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trade sector.
m Sales growth also eased in the property & business and health & 50
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NEW ORDERS 75 2
© In seasonally adjusted terms, new orders fell 6.0 points to 51.1 WHAT IS THE
in October. It was the fifth consecutive month of expanding 70 AUSTRALIAN PSI®?
new orders, although the weakest increase in the same period. ThelAlstralianiPerformance
; S o . :
¥ In unadjusted terms, new orders expanded in five sectors s £ of Services Index (Australian
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A sharp decline in new orders was reported in the Tlna.nce & 3 et s e, arelE T
insurance sector. The transport & storage; communication; 5 inventories and deliveries all
and wholesale trade sectors also experienced moderate with varying weights.
contractions. s ° S
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¥ The pace of new orders growth also slowed in the property & I lﬁ above 50 points indicatesgthat
business sector. 5 & the ser\{ice industry is gene.ra_lly
W The strongest expansions were in personal & recreational and NN E YIS SIIIILLL8 L8888 expanding, below 50 that it is
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di dati fes & d il trad == 7 =57 == " is indicative of the strength of
reported in accommodation, cafes & restaurants and retail trade. the expansion or decline.
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= Seasonally adjusted, the employment index fell 1.4 points in 60 + web site wvw.aigroup.asn Zu
October to 51.9. . -
® Unadjusted, employment increased in six sectors (up from
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three in September). Employment declined in two sectors, ol % SPONSOR STATEMENT
with one further sector unchanged. 3 g o
— . 2 = Commonwealth Bank is delight-
= Employment growth was strongest in finance & insurance < =) o o= he SeEer @ dhe
(although considerably weaker than in previous months), 5 Australian PSI® and is pleased to
followed by accommodation, cafes & restaurants; and S 5 be able to provide the expertise
personal & recreational services. o glf ;‘:r Ch'tehf El:onomlls(t Michael
. . . a ythe as the key spokesperson
m  Employment grew more moderately in t-he retail t.rade, § for the Performance of Services
transport & storage; and property & business services sectors. I & Index. The Commonwealth Bank
m Both the health & community and wholesale trade sectors 45 v is one of Australia's premier
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reported small contractions |n_ employmgnt. _ _ §§%§§§§§g§§E@%%EE%};%E&E%%EE%% the majority of the Australian
= Employment wa.s unchanged_ln communlcatlo.ns services, 592338 5<=33%] 52338 economy services based we
although following a strong increase the previous month. believe this important piece
of research will add real value
STOCKS to the industry. It will provide
60 + insights and information that
m  Stocks fell in October, the unadjusted stocks index falling 2.2 have not previously been
points to 53.5. However, this fall follows a particularly large . available. We look forward
rise in September. 55 % to continuing to work with
m Inventories of finished goods expanded in six sectors (down 5 £ :gee':ﬁ;:::Z:éng::;rzf{ﬁ:p
from seven in September), with a further two unchanged € Australian PSI®.
m In the key distribution sectors, the pattern of last month § 50
continued - increases were moderate in the wholesale trade Ef Commonwealth Bank v
sector and stronger downstream in retail trade. 2
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»  Moderate rises also occurred in both the property & business 4 g CONTACT
and transport & storage sectors. Heather Ridout
= The finance & insurance sector recorded the only contraction Chief Executive
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m  Growth in supplier deliveries was essentially unchanged in e work 02 9312 4135
October, the seasonally adjusted index slipping 0.3 points to . mobile 0414 886 027
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49.8. In unadjusted terms, three sectors reported increased 5 H
deliveries (down from five previously), with two unchanged T ek 5 \l:lv-\l;\wa::ce?:sZarch om
and four reporting declines. 5 ' '
m Input costs continued to increase rapidly in October, although ,aDZ 5[
down slightly from the record levels of the previous month. © The Australian Industry Group, 2005
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Seasonally adjusted, the input cost index fell 1.7 points to 68.5. 2 Apart from any fair dealing for the
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9 Disclaimer — The Australian Industry
e Deliveries Input Prices Group provides information services
to its members and others, which
include economic and industry policy
I“ATIONAI- INDEXES and forecasting services. None of
the information provided here is
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AUSTRALIAN PSI® 52.0 56.4 54.5 57.5 53.5 52.1 48.8 51.4 51.4 48.7 53.5 advice and does not constitute
financial product advice. The
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NEW ORDERS 51.1 57.9 57.1 62.1 54.0 53.1 48.5 52.0 53.1 50.2 55.9 invite and does not expect any person
to act or rely on any statement,
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ence expressed or implied in this
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